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Products and Services Overview

The reporting tools are second to none, and 
assist us with focusing our time and resources 
on specific issues identified as risks.

Cindy Barnette
Senior Vice President, Clinical Services
Medical Facilities of America

“

Team TSI's customer service, very flexible cost, 
and outstanding time-saving and awesome 
reports are the best we have ever seen. They 
are a great guideline for others to follow.

Cindy Johnson
Senior Vice President, Clinical
Southern LTC

“

Team TSI has been available to us at a 
moment’s notice any time we have issues or 
training needs. The help desk responds 
quickly with answers when we have questions 
or need assistance.

Rhonda Stephens
Medicare PPS/AHT Compliance Specialist,
Preferred Care Partners Management Group

“

Team TSI’s responsiveness to our needs sets 
them apart, but their products, services and 
forward thinking are what truly make them 
stand out.

Melissa Sorensen
Senior Vice President, Clinical
HCR Manor Care

“

Main Office
Phone: 256.878.2121
Toll Free: 800.765.8998
Fax: 256.878.2229

Support
support@teamtsi.com
Jobs: resume@teamtsi.com
Sales: sales@teamtsi.com

What are people saying about our products and services?

Why Team TSI?



Long-Term Care’s Leading Source for Data-Focused Analytics

Who We Are
Team TSI offers online, data- 

focused tools that long-termcare 

providers need for improved 

reimbursement, survey 

preparedness, event tracking and 

more. With 24-hour online access 

to tools designed for healthcare 

data reporting and analysis, you 

can effectively enhance both 

quality and regulatory compliance 

in your facilities.

Our dynamic dashboards and 

customizable reports allow you to 

view and analyze data and trends, 

and compare your organization to 

a nationwide database of peers. 

We take your data and put it in 

focus for you.

Proven Track Record
Since 1991, Team TSI has been 

dedicated to two principles: Data 

Focused and Customer Driven. We 

stay at the forefront of technology 

and data analytics to ensure that 

our clients have the information 

they need. At the same time, 

everyone at Team TSI is committed 

to our customers—to ensuring that 

our products and services not only 

work, but work well for them.

In the coming years, the long-term 

care profession will become 

increasingly reliant on deriving 

meaningful intelligence from their 

data. Team TSI will be there with 

them... Data Focused, Customer 

Driven.

Excellent Support
Our customers find we respond 

quickly to questions, concerns and 

requests. We’re big enough to give 

you what you need, and just the 

right size so we can work with you 

personally. Our staff understands 

your profession. Having over 20 

years of experience in long-term 

care is one reason why our 

customers stay with us month after 

month, year after year.

ed A alytcuse aa ytt csta

Our passion for making sure our clients have 
what they need, when and how they need it, 
is the foundation of what defines the Team 
TSI experience.

Andrew Porch
Founder & CEO
Team TSI Corporation

“

Our flagship web application gives you the information you need at your fingertips.

Team TSI University
Team TSI University is our video-based training center. With 
pre- and post-tests, all the related forms, checklists and 
compliance resources, and outlines that may be used within 
your organization for ongoing training and education, Team 
TSI University is truly a one stop shop for your training needs.

IntelliLogix Overview
IntelliLogix gives you the tools you need to optimize clinical 
integrity, RUGs reimbursement and regulatory compliance. 
Custom reporting ensures that you have the information 
you need, when and where you need it. Included online 
training helps you get the most out of the CDM Suite.

MDS Clinical Reporting
IntelliLogixTM offers a multitude of analytical reports on 
quality measures, ADLs, risk factor analysis and more to 
help optimize your MDS quality outcomes. Risk scales have 
been developed by Team TSI’s professional clinical staff and 
their clinical representatives, guided by the latest published 
research.

Quality Measures
CMS Fatal Errors

Medicaid

Medicare

Financial Optimization

Custom Alerts

MDS Analyzer
Our MDS Analyzer provides a comprehensive audit of an 
MDS—after the MDS coordinator completes it but before it is 
submitted to the Centers for Medicare and Medicaid Services 
(CMS). Our MDS analytical tools can optimize your billings by 
making sure each patient in your care has been placed in the 
appropriate RUG group.

Regulatory Compliance/5 Star
Team TSI’s Quality Management Suite brings together all 
aspects of your quality program—makes it efficient, and 
makes it transparent. With nearly 20 years of survey data 
backing your powerful survey analysis tools, you can rest 
easy knowing that you are prepared for anything.
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Focused MDS Survey
Team TSI’s Focused MDS Survey feature saves you hours of 
work compiling data for CMS, alerts you to at-risk areas, 
provides ongoing awareness of at-risk tags, and gives you 
access to an easy to use Focused MDS Survey Toolkit which 
includes regulations, investigative protocols and more.

Customized Reporting
Custom reports are a key component of our product devel-
opment cycle. A single request from a customer may result 
in a custom report that becomes a standard for the portal. 
We work closely with our customers to produce special 
reports that will help you run your business with greater 
effectiveness and efficiency.

Call for a free demo!

800-765-8998
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